
 

 

Our ref: CLAIM-FREE CASHBACK APPLICATION FORM 
 
If you have paid all monthly premiums on time for 3 years (R220pm product) without 
claiming legal assistance, or if you have paid all premiums on time for 5 years (R249pm 
product), without claiming legal assistance = you may quality for a claim-free cashback.  
 
If so, please complete this form and send to cashback@legalhero.co.za or fax 0865 51 27 05 
  
NOTE: Your Cashback application will be reviewed to see if you qualify. The Claim-Free Cashback 
payment may take up to 40 business days since the date of submission of this document IF you qualify for 
same. You will receive an SMS confirming the outcome of this application. Alternatively, please call 
010 001 1001 (option 1).  
 
Dear Madam/ Sir  
 
I (Name and Surname)  __________________________________________________________ 
 
With ID number ___________________________________Mobile number________________ 
 
hereby confirm my monthly premium of R___________________ and that I have been a paying  
member for ___________ consecutive months, have not had a legal claim for assistance during  
this time and furthermore comply with all other requirements for a claim-free cashback as per  
the policy schedule. (R220pm every 3 years and R249pm every 5 years).  
 
Kindly make payment of R1500.00 (One Thousand Five Hundred Rand) to: 
  
Account Holder Name:  __________________________________________________________ 
  
Bank: _________________________________ Branch code: ____________________________ 
  
Account Number:  _____________________________________   Account Type: ____________ 
  
Send Proof of Payment/ Rejection Reason To (e-mail/ fax):  ____________________________  
 
I furthermore agree to Legal Hero publishing a photo of me for social media purposes,  
but only mentioning my first name: YES / NO (Please circle preference). Other comments if any:  
 
______________________________________________________________________________  
 
I confirm that I am aware that my application will be reviewed and filling in this form does not automatically mean 
I qualify for the cashback. I am also aware that the Claim-Free Cashback payment may take up to 40 business days 
since the date of submission, and that I will keep proof of my submission date. I furthermore understand that Legal 
Hero’s online data system is half a month behind, meaning that my 36th payment will only reflect 15 days later. I may 
forward a copy of my salary slip reflecting the 36th payment to expediate the process.  
 
 
 
Signed: _____________________________on this day ___________ of ____________20_____. 
  


